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Your Voice Can Help Make California Services
Easier to Find!


California is testing something new—and wants your feedback!
The State of California is inviting people to test AskCA, a new AI-
powered digital assistant designed to help Californians find information
about state services.


Your experience matters!
Does AskCA give clear answers? Is it easy to use? Can it help you find
the information you need?


Now is your chance to try it out and help make it better!


Who Can Participate?
You can sign up if you:


Are 18 years or older.
Live in California.
Want to help improve access to state information and services.


How to Get Started


STEP 1: Sign in
Register at ask.ca.gov
AskCA will send you an email with a link to sign in
You’ll need to enter a security code
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STEP 2: Verify your identity
You need to verify you are 18+ and live in California. This only
happens the first time you sign in.
The state does not store this data.


STEP 3: Begin testing AskCA
Once you’ve logged in, start using AskCA!
You’ll see some suggested topics to help you begin your prompts.
You can ask a question or upload a document.


STEP 4: Give feedback
As a tester, your feedback during the pilot is how we can make
AskCA better.
You can give a thumbs up or thumbs down to each response from
AskCA.
Use the comment field to give details on your experience.
And at any time, you can tap the menu to take a brief survey.


Help Make State Services Work Better for Everyone!
﻿
People with intellectual and developmental disabilities (IDD), their
families, and advocates have valuable experiences to share.


Your feedback can help California understand what works, what
doesn't, and what needs to improve.


SIGN UP TO TEST AskCA


https://ask.ca.gov/pilot
AskCA is a prototype managed by the California Office of Data and


Innovation (ODI). It is still being tested and improved.


Please share this email.


https://conta.cc/4z78DMZ
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