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Office Contacts by Fiscal Year
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513* 1,006 g8 1,158

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES *FY 21/22 data reflects period from October 12, 2021 — June 30, 2022
*FY 25/26 data reflects period from July 1, 2025 — September 5, 2025
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Contacts by Caller Type

July 1, 2025 — September 5, 2025
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Contacts by Regional Center

July 1, 2025 — September 5, 2025

IRC 44 FDLRC 13
NLACRC 31 SARC 13
ACRC 27 VMRC 8
RCOC 26 ELARC 6
Unknown 25 FNRC 5
RCEB 21 KRC 5
SCLARC 18 TCRC 5
SDRC 16 CVRC 3
GGRC 15 NBRC 3
HRC 15 SGPRC 3
WRC 15 RCRC 2
Total 319
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Categories of Contacts

July 1, 2025 — September 5, 2025
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Satisfaction Survey

The Office is interested in receiving DDS i

your feedback. Our office regularly

provides a survey link when Oftc ofth St Dterminaio
preparing your inquiry to closed. : ’
Providing feedback is voluntary and et g o P e
anonymous unless you choose to
disclose your identity.
Surveys are electronic and allow

management follow up if R
requested. X * % * * O

Feedback Form

CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES H



How 1o Get Information and Assistance

Website at Office of the Self-
Determination Program
Ombudsperson : CA Depariment
of Developmental Services

Email fo
SDP.Ombudsperson@dds.ca.gov

Call 1-877-658-9731

Web Intake: Get Help Here



https://www.dds.ca.gov/initiatives/sdp/office-of-the-self-determination-ombudsperson/
https://www.dds.ca.gov/initiatives/sdp/office-of-the-self-determination-ombudsperson/
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https://www.dds.ca.gov/initiatives/sdp/office-of-the-self-determination-ombudsperson/
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https://forms.office.com/g/LY9LAsMg7M
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