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April 15, 2024



Office of the SDP Ombudsperson Staff

• Katie Hornberger, Acting SDP Ombudsperson
• Cynthia Salomón-Ponce, Manager

• Jacqueline Davis, Representative
• Leslie Garcia, Representative
• Natalie Ibarra, Representative
• Connie Parra, Executive Assistant



Categories of Contacts 
January 1, 2024- March 31, 2024
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Contacts Regarding FMS By Month
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Contacts by Regional Center  
January 1, 2024- March 31, 2024

Regional Center Contacts Regional Center Contacts

IRC 35 VMRC 12

NLACRC 29 SCLARC 11

RCOC 28 SG/PRC 8

RCEB 28 KRC 8

ACRC 24 ELARC 7

SARC 20 NBRC 6

SDRC 18 FDLRC 5

WRC 17 FNRC 3

GGRC 15 CVRC 3

HRC 14 RCRC 1

TCRC 14 Empty 44

Total 350



Contacts by Caller Type 
January 1, 2024- March 31, 2024
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Contacts By Resolution
January 1, 2024- March 31, 2024 
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