
You have made an appointment and 

now have a regular dentist. 

HOW TO MAKE AN APPOINTMENT WITH  
A FEE-FOR-SERVICE MEDI-CAL DENTIST      

If you have health coverage through Medi-Cal, you also have dental coverage! 

I DO NOT HAVE A MEDI-CAL 

FEE-FOR-SERVICE DENTIST. 

I KNOW MY DENTIST           

AND CONTACT INFORMATION. 

Make and keep an appointment. 

Call SmileCalifornia: 

800.322.6384 

Found a fee-for-service dentist? 

Having trouble making an appointment? 

Call FFS Customer Service Center: 

888.335.8227 

Still can’t make an appointment? 

Need to file a complaint?  

Call: Department of Health Care Services 

(DHCS) Office of the Ombudsman 

888.452.8609 
MMCDOmbudsman@dhcs.ca.gov 

If you need additional help, call: 

Delta Dental Customer Service Center Manager 

Shanderlynn Kue  

916.261.5913 
skue@delta.org

Congratulations! 
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