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ABOUT NADSP

A world with a highly qualified To elevate the status of direct
and professional direct support support professionals by

workforce that partners with, improving practice standards,
supports and empowers promoting system reform, and
people with disabilities to lead  advancing their knowledge

a life of their choosing. skills and values.
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QUALITY

“It is defined at the point of
interaction between the staff
member and the individual with
a developmental disability.”

John F. Kennedy, Jr. (1995)
Chair, President’'s Committee for

People with Intellectual Disabilities &
Founder, NADSP
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KNOWLEDGE

Training Based on
Sound Research

Unethical
Practice

Ineffective
Practice

QUALITY
SUPPORT

VALUES

The NADSP
Code of Ethics

SKILLS

Competency
Areas

Uninformed
of Best
Practice
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DIRECT SUPPORT
PROFESSIONALS
AND COVID-19

COVID-19 has lifted the veil on a
decades long systemic failure to
sqpfort the most important resource
in the disability services sector - the
direct support workforce - which has
been neglected for far too long.

77

-Joseph Macbeth, President
and Chief Executive Officer
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CONFUSION

.o
Essential? Non-Essential?
Health Care Worker? Non-Health Care Worker?
Eligible for Hazard Pay? Anonymous”?
Heroes, Saints & Angels? Just Doing Their Job?
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DIRECT
SUPPORT
PROFESSIONAL

* W %

BECAUSE
BADASS

MIRACLE WORKER
ISN'T AN OFFICIAL JOB TITLE

HEROES, SAINTS
AND ANGELS

“The canonization of direct care
workers is supposed to be high
praise, but it's reall)(1 a reflection
of how profoundly their work is
misunderstood and devalued. It's
a deep disrespect cleverly
disguising itself as an equally
deep respect. And it begins with
the notion that helping disabled
people execute our daily bodily,
domestic, and community
functions is some of the dirtiest
of dirty work. It's like ministering
to the untouchables—literally”.

Mike Ervin, The Progressive, March 26,
2020
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TRAUMA AND THE

DSP

The stress and uncertainty of
the work, supporting people
who are highly vulnerable to

COVID-19, the lon
are required and t

expectations that are

them is taking its tol

nours that
ne high

placed on
on direct

support professionals.

They will need our emotional
support and time to heal from
these very challenging events.




IS THERE A
SILVER LINING?

Human Service organizations
have always been dependent
on economic factors for
workforce stability.

In times of darkness the
optimist will always find the
silver lining. Embrace this

unique opportunity and hire
wisely.

Our future success will largely
depend on keeping the DSPs

who are hired now.









